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New Charges
Digital Banking
RTGS (Interbank transfers) 1.5% min ZWL 18,000 max ZWL 180,000
Internal transfers (on digital platforms) 1% min ZWL 9,000 max ZWL 90,000
ZIPIT transfers 1% min ZWL 9,000 max ZWL 45,000 per transaction
Bill payments 1% min ZWL 9,000 max ZWL 45,000 per transaction
Bank to Wallet 2% min ZWL9,000
Balance inquiry and mini statement request ZWL4,500
SMS Alerts Charges ZWLA450 per alert
Electronic stamped Statement ZWL 3,150 per Statement downloaded
Manual Charges
Inter account Personal 1% min ZWL 37,500 max ZWL 90,000
Inter account Business 1% min ZWL 37,500 max ZWL 90,000
Manual RTGS 1.5% min ZWL 75,000 max ZWL 180,000
RTGS Recall Charge - initiated by customer Flat ZWL 22,500
Erroneous Incoming RTGS Sending Back to Sender Bank Charge Flat ZWL 22,500
EOL Monthly Maintenance Fee
Commercial ZWL 30,000 per month
Agribusiness ZWL 30,000 per month
SME ZWL 15,000 per month
Zimswitch POS Transaction Fees
Zimswitch POS Purchase below ZWL 10,000 ZWL375
Zimswitch POS Purchase above ZWL 10,000 1% min ZWL 2,250 max ZWL150,000
Zimswitch Balance Enquiry ZWL900
Zimswitch POS purchase insufficient funds ZWL3,000
Stanbic Card on Stanbic POS 0.25% min ZWL750
Cash Withdrawal Fees (ZWL)
Personal 3% of amount withdrawn min ZWL 6,000
Business 2.5% of amount withdrawn minimum ZWL 12,000
Business Online
Internal transfer 1% min ZWL 9,000 max ZWL 90,000
RTGS/Off us (Urgent) 1.5% min ZWL 18,000 max ZWL 180,000
Batches (Normal) per transaction 1% min ZWL 9,000 max ZWL 90,000
Onward Bank Charge (Normal) ZWL 22,500 per bank
BOL Monthly fees ZWL 45,000
Token replacement ZWL 45,000
CIT
CIT Monthly fee ZWL 180,000
CIT Establishment fee ZWL 180,000
E-Statement (set-up fee)
Personal accounts ZWL 15,000
Corporates ZWL 30,000
Deposit Books
Deposit slips ZWL 750
Cash deposit book (24 pages) ZWL 18,000
Lending
Home loan application fee ZWL 135,000
Other
Document/voucher search charge ZWL 180,000
Current Accounts
Copy statements per page ZWL 300
Over 4 months per page ZWL 300
Mini statement (Personal) ZWL 300
Mini statement (Business) ZWL 300
Copy deposit slips ZWL 525
Auditors Certificates
Certificate of balance ZWL 30,000
Auditor certified return ZWL 30,000
Investor Services Transactional Fees
Retail Clients through a Nominee Structure
Transactional Fees Up to ZWL 225,000
Custody Fees By Negotiations maximum 30 basis points
Account Minimum Up to ZWL 300,000
Local Institutional Investors
Transactional Fees Up to ZWL 375,000
Custody Fees By Negotiations maximum 30 basis points
Account Minimum Up to ZWL 750,000
Monthly Service Fees
Personal — Blue ZWL 9,000
Personal — Silver ZWL 45,000
Personal - Executive Banking ZWL 54,000
Personal - Private Banking ZWL 90,000
Business Banking ZWL 180,000
Corporate & Investment Banking ZWL 360,000
Enterprise Direct ZWL 135,000
VISA Blue and VISA Silver Card
New card/ Replacement/ lost/ expired/ stolen ZWL 45,000
Monthly card maintainance fee ZWL 9,000
VISA Gold Card
New card/ Replacement/ lost/ expired/ stolen ZWL 90,000
Monthly card maintainance fee ZWL 18,000
VISA Platinum Card
New card/ Replacement/ lost/ expired/ stolen ZWL 135,000
Monthly card maintainance fee ZWL 27,000
Priority Pass - Airport Lounge Access ZWL 243,000
Exchange Control
TRAS2 acquittal letter ZWL 45,000
GSD acquittal letter ZWL 45,000
Contract registration ZWL 180,000
Capital Account application ZWL 450,000
Advance payment Extension ZWL 45,000
Advance payment Acquittal ZWL 45,000
Telegraphic Transfers
Telegraphic Transfers - Individuals 1% Min ZWL270,000 Max ZWL1,440,000
Telegraphic Transfers - Corporates 1.5% Min ZWL270,000 Max ZWL2,700,000
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